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Tech Tip #69 – Table Is Missing in idocVAULT 
**These settings and features may not be available for all clients. If you do not 
see them, please contact your solution provider.** 

  

If there is a table in 2020DOC that you cannot see in idocVAULT, it may not be set 
up to be visible for the website.  

To fix this issue: 

• Log into 2020DOC as an Administrator. 
• Select Manage. From the drop-down list that appears, select Tables. 

  

 
  

• Select Edit Table. 
• Choose the desired table from the drop-down list. 
• Toward the bottom of the window, check the box labeled Make available 

to web users. 

 

https://edocinnovations.cmail19.com/t/i-e-mhjhhkt-cdditgjk-o/


 

 
   

  
 


